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Office of Equity Grievance

SOU RESOURCES:

Student Health and Wellness Center: (541) 552-6136

Office of the Dean of Students: (541) 552-6623 or dos@sou.edu.

Disability Resources: (541) 552-6213 (option 2)

Campus Public Safety: (541) 552-6911

Telus — 1-866-743-7732 or https://www.myssp.app/us’home - (call, chat or text 24/7)

LOCAL RESOURCES:

Suicide & Crisis Line — 988 (call, chat or text 24/7)
Jackson County Mental Health: (541) 774-8201 (24/7 crisis hotline)

Jackson County Sexual Assault Response Team (JCSART)
JCSART provides free immediate care after sexual assaults as any Jackson County Hospital.

They also provide support groups for women and for queer and trans people.
Visit their website at jacksoncountysart.org , call (541) 840-0904 or email jcsart(@charter.net

Community Works

A local, 24-hour hotline that is available in multiple languages, including American Sign
Language. Community Works supports and empowers anyone impacted by domestic and sexual
violence. They provide crisis support, safe housing, and help whenever needed. All genders are
welcome. All services are free and confidential.

Visit their site at community-works.org or call (541) 779-4357

Protective Order Description Forms & Filing Information Family Abuse Prevention Act
(FAPA) Restraining Order

A court order that protects the Petitioner’s physical safety by ordering the Respondent to move
and specifies where the Respondent cannot go. Additional conditions for the Petitioner's safety
can be requested such as ordering the Respondent to no longer possess firearms.
https://www.courts.oregon.gov/programs/family/domestic-violence/Pages/restraining.aspx

Sexual Abuse Protective Order (SAPO)

A court order that is available to a Petitioner who was subjected to unwanted sexual abuse by
another person who is not an intimate partner or family member. It orders the Respondent to
leave the Petitioner and their children and/or family alone. Additional conditions for the
Petitioner’s safety can be requested. https://www.courts.oregon.gov/programs/family/domestic-
violence/Pages/sexual-abuse.aspx

Stevenson Union 321 1250 Siskiyou Boulevard Ashland, Oregon 97520


mailto:dos@sou.edu
https://www.jacksoncountysart.org/
mailto:jcsart@charter.net
https://community-works.org/
https://www.courts.oregon.gov/programs/family/domestic-violence/Pages/restraining.aspx
https://www.courts.oregon.gov/programs/family/domestic-violence/Pages/sexual-abuse.aspx
https://www.courts.oregon.gov/programs/family/domestic-violence/Pages/sexual-abuse.aspx

Stalking Protective Order (SPO)

A court order that is available to a Petitioner who has experienced repeated and unwanted
contact from the Respondent. The contact can also be experienced by a member of the
Petitioner’s immediate family or household. The contact must cause alarm, fear or the feeling of
being forced to do something against an individual’s will. The SPO orders the Respondent to
stop contacting the Petitioner and their immediate family and/or household members.
https://www.courts.oregon.gov/programs/family/domestic-violence/Pages/stalking.aspx

Extreme Risk Protection Order (ERPO)

A court order that is available to a Petitioner who believes that the Respondent is at risk for
suicide or may cause harm to another person in the near future. The ERPO prohibits the
Respondent from owning, possessing or acquiring firearms and other deadly weapons.
https://www.courts.oregon.gov/programs/family/domestic-violence/Pages/Extreme-Risk-
Protection.aspx

NATIONAL RESOURCES:

RAINN: Rape Abuse & Incest National Networks

A national hotline. When you call (800) 656.HOPE (4673), you’ll be routed to a local RAINN
affiliate organization based on the first six digits of your phone number. Cell phone callers have
the option to enter the ZIP code of their current location to more accurately locate the nearest

sexual assault service provider.
Visit their website: Click Here or call (800) 656-4673

MaleSurvivor:

A national 24-hour hotline. MaleSurvivor is dedicated to providing personalized support for men
at every stage of the healing process.

Chat online: https://chat.malesurvivor.org/

Visit their website at https://malesurvivor.org/for-survivors/
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EMPLOYEE RESOURCES:

Employee Assistance Program

The Employee Assistance Program (EAP) provides confidential counseling and resources to
those struggling with work or family issues. Services include consultation for mental health
concerns, legal consultation and mediation, life and financial coaching, wellness tools, and many
other resources. Counselors through this program can be reached by phone at (800) 433-2320 or
by email at info(@canopywell.com. Additional information about the EAP can be found at:
https://inside.sou.edu/hrs/employee-assistanceprogram.html or by phone at (541) 552-8553.

Faculty Ombuds

The Faculty Ombuds Office exists as an independent resource for SOU faculty in need of advice
and guidance relating to an academic or administrative question, concern, or conflict. Faculty
Ombuds are an informal, impartial, independent, neutral, and confidential resource who can
clarify University governance structures and identify options available to faculty. Faculty
Ombuds do not advocate on behalf of a specific person or entity, but rather support fair process
and open communication. They do not participate in any formal adjudicative or administrative
procedure related to the concerns that are brought to their attention. The Faculty Ombuds Office
can be reached by emailing sou.ombuds@gmail.com or by calling (541) 552-8491. Additional
information can be found at: https://inside.sou.edu/faculty-ombuds/index.html
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