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OLLI at SOU
2025 Member Survey Results

527 responses = 28% of membership
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Thinking of your overall OLLI experience over this past academic year,

please rate your overall satisfaction.

56%

36%
6%

B Very Satisfied

M Mostly Satisfied

H Neutral

= Somewhat Dissatisfied

1%

H Dissatisfied

Average
2024-25: 4.4
2023-24: 4.6
2022-23: 4.4
2021-22: 4.3

1%




How long have you been a member?

19 or
more
years, 7%

1year or less, 17%

11-18 years, 18%

2-4 years, 25%

5-10 years, 33%



OLLI at SOU launched a new website last September (www.sou.edu/olli). Have you used or interacted
with the updated site?

I'm not sure, 9%

Yes, 77%
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Please rate your experience with the OLLI at SOU website.

Logging into your OLLI Account

Finding what you are looking for

B Very Satisfied

H Mostly Satisfied

Learning about the courses offered

M Neutral

= Somewhat Dissatisfied

Learning about events, travel, programs and

M Dissatisfied

activities

B Not Applicable

Registering for courses or programs and
activities



Please indicate why you have not interacted with the new website.

2%
use
catalog
for
course

inform... 12%
I rely on the

office and/or
other members
for information.

13%
I rely on the weekly
Newsflash for
52% information.

| do not use
the internet

21%

I submit my
course
requests to
the office.
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Number of programs
and activities offered

Travel opportunities
offered

Please rate your satisfaction with the following items.

Ease of course/program  Ease of submitting

registration course requests during
Priority Registration

B Very Satisfied

H Mostly Satisfied

I want

M Neutral

Getting into the courses  Variety of course

subjects offered

= Somewhat Dissatisfied

Quality of in-person

instruction

M Dissatisfied

B Not Applicable

instruction

Quality of online Zoom Communication from

instructor(s)

Communication from
the OLLI at SOU office



Are you aware that one-time presentations and programs/activities
are now available to members?

I'm not sure
14%




Thinking of your experience with OLLI programs and activities (like the Talk to Us series and
one-time presentations) and Shared Interest Groups (SIGs), please rate your satisfaction in
200 the following areas.
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Ease of program and activity registration Ease of finding the confirmation email and Zoom link

o
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W Very Satisfied W Mostly Satisfied B Neutral ™ Somewhat Dissatisfied M Dissatisfied B Not Applicable



How often would you attend a one-time OLLI at SOU program or activity outside of the
typical Monday—Friday, 9 a.m.=5:30 p.m., schedule?

More often

Once a term on a weekend day 13%

24%

Once a month on a weekday evening
20%

Once a term on a weekday evening
22%

Once a month on a weekend day
21%
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Africa

(Botswana,
Kenya, South

Africa,
Tanzania)

OLLI at SOU has a new travel pilot program. Please indicate which of the following
destinations you would visit on an OLLI group trip.

Bulgaria)

Asia (China,  Australia & British Isles Central Eastern Europe Iceland Local/Regional I'm not Middle East North America  Northern  South America Other (please Southern Western
India, Japan, New Zealand (England, America (Croatia, (Oregon, interested in  (Egypt, Israel, (U.S., Canada, Europe (Ecuador, Peru,  specify) Europe Europe
Thailand) Scotland, (Belize, Costa Slovenia, Czech Northern  traveling with Jordan, Mexico) (Denmark, Argentina, (Greece, Italy, (Austria,
Wales, Ireland) Rica) Republic, California)  OLLI at SOU. Turkey) Scandinavia) Chile) Portugal, France,
Hungary, Spain) Germany,
Poland, Switzerland)
Romania,



Please indicate your ideal trip in terms of duration.

13+ days
11%

6 days or less
25%

10-12 days
36%




Please indicate your ideal trip in terms of cost.

These price ranges are not in my budget.
21%

$3,500-4,500 per person
40%

$5,500+ per person
10%

$4,501-5,500 per person
29%




Would you be interested in participating in a group travel experience
with an OLLI at SOU instructor?
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American history

Art and architecture

Birding

Which subject areas interest you?

Geology

Hiking

International history

International
volunteer/service
opportunities

Music

Theater

Wine/Food

Other (please specify)
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Please rate your satisfaction with OLLI programs and social events in the following areas.

Open House (August)

Monthly "Talk to Us" Interviews

B Very Satisfied

Lecture Series on cardiovascular health New Member Social (October or April) Volunteer Faire (January)

with Asante (October)

H Mostly Satisfied

M Neutral

= Somewhat Dissatisfied

M Dissatisfied

B Not Applicable

Volunteer Appreciation lunch (April)
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Facebook page or YouTube
channel

How do you currently find out about what is happening at OLLI at SOU?

Newsflash (weekly email
newsletter)

OLLI at SOU website

OLLI online catalog/course listings

OLLI printed catalog

Printed flyers on bulletin boards in
classrooms and the members'
lounge

Word of mouth from other
members
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H Facebook

Which social media channels do you actively use?

M Instagram

M LinkedIn

Nextdoor

B TikTok

H X (formerly Twitter)

H YouTube

H | do not use any social media at all.



What is your zip code?

22%
North Rogue Valley

75%
Ashland/Talent




What is your age?
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